THE NETCONNECT
ADVANTAGE

For the small office, home office or corporate user, our NetConnect Advantage services
give you the most in versatile, high quality and reliable Internet access that is designed
to fit your changing needs. We are constantly investing in new technology to give you
the performance you demand.

The NetConnect Advantage provides a wide range of connection options from basic
modem dial-up to high-speed connections. All packages include Internet connectivity
and email capability as well as access to over 30,000 newsgroups. NetAccess offers
free consultations to assess the best options for Internet connectivity. The NetConnect

Advantage gives you the service you need to stay ahead.

DIALUP NETCONNECT

An Internet connection made using a
modem and phone line. The modem dials

a specific call-in number every time to make
a connection. This service is most suited

to customers who do not have access to
high-speed solutions or to customers who
only require periodic connections to the
Internet. Speeds of up to 56 Kbps can be
achieved. Unlimited and Canada-wide dial
up services are also available.

ADSL NETCONNECT

A high speed Internet connection that allows
for Internet and voice communications on the
same line at the same time, therefore no
extra phone line is needed. Service offers
high speed connections of up to 4.0 Mbps
which is up to 50 times faster than dial up.
The service is designed to meet a wide
range of customer needs from the small
home office to large enterprise networks.
ADSL NetConnect provides great connection
speeds at very reasonable rates.
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WIRELESS NETCONNECT

Delivers a high-speed wireless solution for
business customers requiring an alternative
to the conventional wire-based options.
Wireless NetConnect is a full duplex (two
way) connection allowing fast uploads AND
downloads. Connections speeds vary
between 1.5, 2.0 and 3.0 Mbps.

FIBRE NETCONNECT

Provides you with a complete range of
scalable dedicated access solutions that can
grow with your rapidly expanding business
needs. Whether it is a simple network
connection, or a sophisticated VPN and
e-business implementation, our Fibre
NetConnect service will give you the
reliability and performance you require

to run your business on the Internet with
complete confidence.
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THE DIALUP
NETCONNECT ADVANTAGE

With Dialup NetConnect you can access the Internet at speeds of up to 56 Kbps anytime
without the worry of busy signals. All packages offer Internet connection, email
using either POP3 or IMAP, personal website capability and access to over 30,000
newsgroups. The dialup service can be set up over the phone and activated the day you
call. Dialup NetConnect is a good option for those who are unable to obtain a high

speed Internet connection.

BASIC DIALUP NETCONNECT

One of NetAccess’ original dialup packages.
Is a great solution for residential or small
business users who require light Internet
usage. From $24.95/month.

Features:

* 120 hours of dialup time per month
* 1 email account

* 10 MB of disk space

» 20 MB of data transfer

EXTENDED AREA NETCONNECT

This package is geared toward clients who
require roaming Internet access from various
centers throughout Canada or who require

a large number of connectivity hours.

From $29.95/month.

Features:

» Unlimited hours

* 1 email account

* 10 MB of disk space

» 20 MB of data transfer
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BUSINESS DIALUP NETCONNECT

Package is designed for small businesses
that need unlimited hours and extra email
boxes for their staff. From $39.95/month.

Features:

* Unlimited hours

* 6 email accounts

* 30 MB of disk space

* 100 MB of data transfer
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THE ADSL

NETCONNECT ADVANTAGE

NetAccess delivers business solutions in the rapidly developing Internet environment.
ADSL NetConnect is designed to meet a wide range of customer needs from the small

home office to large enterprise networks.

ADSL - short for Asymmetric Digital Subscriber Line — is a technology that allows high-
speed data transfer rates over existing copper telephone lines. The service allows for
Internet and voice communications on the same line at the same time so no extra phone
line is required. Connection speeds range up to 4.0 Mbps and no additional data
transfer charges apply. NetAccess provides the following ADSL NetConnect packages:

SOHO NETCONNECT

Internet connection suited to residential or
home based business. From $49.95/month.

Features:

* up to 4.0 Mbps connection
on a residential phone line

+ 3 email accounts

BUSINESS NETCONNECT

An economic solution for a small to medium
sized company. From $69.95/month.

Features:

* up to 4.0 Mbps connection
on a business phone line

* 6 email accounts

GATEWAY NETCONNECT

A package designed for companies who
need to connect remote offices to their
network. From $134.95/month.

Features:

* up to 4.0 Mbps connection
* 6 email accounts

« 1 static IP address
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SERVER NETCONNECT

An efficient solution for companies who
manage their own mail and/or web servers.
From $239.95/month.

Features:

* up to 4.0 Mbps connection

* 6 email accounts

* 1 static IP address

* Complimentary dialup account
* Domain Name Service

CORPORATE NETCONNECT

A 4 Mbps dedicated corporate point-to-point
connection that provides a continuous,
always on connection to the Internet. Service
offers a robust and non-shared connection.
From $299.95/month.

Features:

* 4.0 Mbps dedicated connection
(non PPPOE)

* 40 email accounts

» Subnet of 8 IP addresses

» Complimentary dialup account

* Domain Name Service
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THE WIRELESS

NETCONNECT ADVANTAGE

Wireless NetConnect is a high-speed solution for business customers requiring
an alternative to the conventional wire based connections. Wireless NetConnect uses
patented technology; it can be faster than the current wire based services and more
reliable and economical than satellite. Wireless NetConnect is full duplex (two-way)

allowing fast uploads and downloads.

Service is currently available in Hamilton and surrounding areas.

SOHO WIRELESS
NETCONNECT

The solution for home-based business.

From $99.95/month.

Features:

* 1.0 Mbps Wireless Internet Service
* 10 Gigabytes of usage

* 10 hours dialup service

« Static IP address

* 6 email accounts

BUSINESS WIRELESS
NETCONNECT

An ideal connection for small business.

From $149.95/month.

Features:

* 1.5 Mbps Wireless Internet Service
» 10 Gigabytes of usage

* 10 hours dialup service

« Static IP address

* 6 email accounts
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CORPORATE WIRELESS
NETCONNECT

The perfect solution for small to medium
sized business with moderate usage
requirements. From $249.95/month.

Features:

» 2.0 Mbps Wireless Internet Service
» 25 Gigabytes of usage

* 10 hours dialup service

« Static IP address

* 10 email accounts

ENTERPRISE WIRELESS
NETCONNECT

Geared toward larger companies who
require an advanced high speed Internet
connection. From $379.95/month.

Features:

* 3.0 Mbps Wireless Internet Service
* 50 Gigabytes of usage

* 10 hours dialup service

« Static IP address

» 20 email accounts
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THE FIBRE

NETCONNECT ADVANTAGE

Fibre NetConnect provides you with a complete range of scalable dedicated fibre-
based solutions that can grow with your expanding business needs. Whether it is
a simple network connection for any size business, a sophisticated VPN setup,
or providing a high-speed connection between offices, Fibre NetConnect will give you
the utmost in reliability and performance to run your business on the Internet with

complete confidence.

FIBRE EXPRESS NETCONNECT

For the small office requiring a minimum
throughput of 256 Kbps.
From $524.95/month.

Features:

* Minimum 2 Mbps available bandwidth
downstream and upstream

* Preferred rates for Web Hosting

* 40 Email boxes

* Basic dial up account

* No monthly data transfer limit

* Domain Name Service (DNS)

« static IP addresses

FIBRE SILVER NETCONNECT

For medium to large organizations requiring
minimum throughput of 512Kbps and
scalable to 1Mbps. From $649.95/month.

Features:

* Minimum 2 Mbps available bandwidth
downstream and upstream

* Preferred rates for Web Hosting

» 40 Email boxes

* Basic dial up account

* No monthly data transfer limit

* Domain Name Service (DNS)

« static IP addresses

net{Access

www.nhas.net ¢

FIBRE GOLD NETCONNECT

For larger organizations or organizations
with large bandwidth requirements providing
a minimum throughput of 1Mbps and
scaleable to 5 Mbps. From $1,199.95/month.

Features:

* Minimum 2 Mbps available bandwidth
downstream and upstream

* Preferred rates for Web Hosting

* 40 Email boxes

» Basic dial up account

* No monthly data transfer limit

* Domain Name Service (DNS)

« static IP addresses

FIBRE SMARTBUILDINGS
NETCONNECT

Buildings which have been configured for
Internet access by NetAccess have access
to the following packages starting as low
as $99/month:

Office Express
Small Office Suite
Full Office Suite
VPN Office Gateway
Enterprise Suite

Contact NetAccess for full details.
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